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Gplt uwyu qppenyyp juwpnwing
fikinn gwlGlwlmd bp uwnwlw]
[nwgnighs niungmu, fubnpmd Llp
ww Awuwmwwnby dkp qnpdh
wpliwwnnnh Alwn:




FRwntp, Np dwpy £ bdwlwg

pﬂs (dwEwnwytwnwihG) Vwnp
POS uwppp Yupnwny &tp
EBT Lwpwp' YwpwnnGh, np dkp
ullGnwnpnauh GuwuwnbGhpny
uliniGn qGhp:

pIN (UGaGwYwl hGpimpiubG Zwiiwp)
PIN-p snpu pywGowGwing qunwGh Ynn k, npp
nmp oquwqnpdmd tp dtp EBT Rupwnp Akwn,
nputiugh dtiquilhg pwgh ny np Jjupnmwlw &t
pwpnG oguuwgnpdti: POS uwpptipp skG wofuwwnp
UpGsl sumwmpwigplip &tp PIN-p: Ufw ph
hGswhuph® wnkup mGh

&tip PIN-p POS uwip- >I< >I< >I< >I<

pmu:

(uest® vowG

Quest® Vowlip wyh

GowGG E, npp nmp § '
Yywkulkp Y Gwnwwnlbkph &\’,ﬂ
nnGlphG, etppGlinp :
nnpu wwGlpm 2wpptphG

u POS uwppbtph Ypw, Amokim|, np wyiwg
Jwlwnwuwlp nmp Ywpnm tp oquwagnpdty atip
EBT Lwpup: dwGwnwwwbp qGmu Yuwnwptiimg
wnwse npGtp Quest® Gowip:



Qtin PIN-h UwuphG

® Qbtip ynpu qunuGp pYwbowGitipp Yynsymu GG
UGaGwlwG hGplmpiwl dwdwp Yuwd® Yunpd
wuwd' PIN:

Ukl wlqwuud dtup pwupnlG ogquwagnpdtijhu, dtq
fwpywynp £ qnpdwdty atip PIN-p, wywwbu atp
pwpup 2D woluwwp U npnp 2GR jupnnwlGw atip
GwwuwnGlpG unwGwy:

N2 N sqpwnh atip PIN-p, Ahnbwpup whfipudbton

Ey, np nmp Ahgtip &t

o ¥ % % K

hGswt"u Yupnn Gp Qtp
PIN Uwwfiny Nwhk

GPRGL sqptip PIN-p dtip pwpwnh, pupnp
ww fywGwyh, Yud pwpnh fin ywhiynn
gwliluwgwd wy pwlh ypws:

Qtip PIN-p wwftip qunuGh: GPRGL swwp dtip
PIN-p &tp qnpdh wpluwwnnhG, pGuuGhph
wlnwuGbtiphl, yuGwnwwnbtph yuwdwnnpmGbnhG,
Yt npuk wy wGah, pugh wiG nkwphg' tek
gwhlwlmu tp, np Gpulp Yupmuwluwi uwnwbuy
atip ANLNM GuwuwnGhpp:

GMPRGL uh ogquwagnpdtip atip PIN-p, teb Ywupdmu
tip, np pGy-np wGd Awnumu Lk dtq:

Qtip EBT LwpwnG oquwgnpdtijhu, nmp Yupnn kp
UhGol snpu wGquid npdtp vmwpwanti &ip PIN-p:
Brbt atp ynppnpn. thnpdG £y dwiunnyh, nmp stip
YupnmwGw dtp pwpnlG oquiwgnndhy whGslh
YhuqhotinG wGgGlip: Gpbk stip Yupnn atp PIN-p
fihgtil, quiqwufwptp Lwdwlunmh
Uwwuwpympeimb (Ainwiunup Awdwpp Goywd &
&tip pwpwnp Akwnlp): ZwGwiunpnh
UywuwpympeimGp 24h8h atp PIN-p, pwyg YoqGh
dtq, np tmputip atp PIN-p:

Gpt hhy-np wGd pdwGw &tip PIN-p* wnwGg &tp
fiwwlmpiwi, widthswwtu qubqwhwntp
Zwwunmp Uywuwnpydwb fwdwpny Yud
wyghilip dtip AwGpuwihG oqGmpiwl qpuubGiuy*
PIN-p ymputym Awdwnp:

Breh hGy-np wid wnGh dtip pwpup W gpwnp &bp
PIN-p, YywpnmwlGuw ogquwaqnpdhy dhknp
GwwuwbGhpp: Geh Gwuwbhpp &Y niphoh Yynndhg
fiwGyt) &G atip Lwwunpnh UywuwpynipinG
quiqufwpiimg wnwe, 261N LVILUSUENE 26U
dNuUMhud b BGdphswwtiu quGgwhAwnptp
Zwewhnpnh UywuwpyneymG' dbp pwpup shiniwg
Awdwpbipm Awdwn:
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hdwgh'p Qup dwoybyshnp

Qtip ulGlGnwnmouh Guuuwbtiph Awoymd nppwG
dSwiuubtiihpp gmuwp dGwgwd hGhp hdwlGwn
twywagniyG tnwlwyp dtp Awoykyonhi dSwine
1hGh G E: buly dup AwoyblyonhG dwine [hGhpm
wywagniG tnwGwyp QM 46r2hv USU.8U.LUULL
MNULBLY E: Qwoyblyppnlblipp pnpnp unmwgwyuGGtpp
Yypw GG wmbEnmu stGG wnwyymu:

STORE NAME
100 ANY STREET ADDRESS
CITY, STATE ZIP

TERM ID 258407

MERCH TERM ID 258407ABC
SEQ# 289

CLERK 107

06/02/99 10:25

CASE # C1234567890

TRAN AMT ¢ END BAL
FS $45.20 4$229.80

FS PURCH  $45.20 APPROVED

Grh Ynpgpkp tp &tp ybpohG unmwgwlwulp U nmgmd

tip pdwGwy dtip Awoytyshnp'

® Qwlqwuhwptp ZwEwjunmh UywuwpympimG® dtp
pwpwnh Atinup GYwd Awdwpny, Yud

® Unniglip &tp uGGnwnmmodh Awoyh Awoyblopnp
POS uwppmu

QM LUNrSv 04Su.ANNrotlLNh8 UNUL
UhcS Mu.NrSud NN BL hUUvUlL Q6N
Zu.cdtuchnpL



hGswhk"u Oquuagnndtp Qtp
EBT Lwpup UGGntnLG
QGEpm Lwdwn

2Gwpwynp k, np wwppkip wkuwyh POS uwipptipmy
Gtp it hp pwybipp 1hGEG wwpptip: Uh wdwybp
ywawnnmhb Awpghp mnnthp:

hdwgt’p dtp Awoytyopnp: Unmqb'p dtip YytipohG
unwgwlwilp Yuwd qulquhwpt’p Ldwlwlunpnh
UwwuwpymeimG' qGmd Yjuwmwphinig wnwe:

Luwy 1 LGwplip &tip GuwuplinkGp U qGwgkp
yGwpmuh qhd: dwdwdwil ywtwnwwnw,
fiGwpwynp E, np nmp &tp wwidwinGuy
ullintintlp wnwGdGuglbp ny-wwidwlniGwy
wwnwlipbtphg:

Ly 2 Qtip pwpnp uwhkgptip YywEwnwlnwihG
(POS) ywywGmu Ywv &tip EBT Lwpwnp
fiwGaGhp JwGwnnmmhG:

Luy) 3 Umwpwaqntip dtip snpu eywlowGwing
UGaGwlwG hGpGmpiwG Zwdwpp (PIN)
unbin Guwowph Yypw: Quywlp gnmyg Yuw
atip dmupwgpuwd pYwlrwGbitiph hnfuwnpkGs:

*ekokk

Luwyp 4 Uinutip «Umwpwaptipy (ENTER) uwntin Gp:
Luyp 5 dwwnnmp Yumwnpwgnph uGbnwnpndh
gmuwpp U ek nw Ghown E' nmp Yulinutp
«OKy» ywu «U8Ny (YES) uwbinGp:
Luwyp 6 Tmp Yunwlwp yunEhip nwywaghnp
unwgwlywGh, npp gnmyg Yuw'
* Jwwnwwmwli wimbp W fwughlG
® Qtip Yywuwwpwd qGnmdh gmdwpp
® Qtp uGlnwnmauh fwgyh Gnp Awgykyhnnp
Lwyl 7 Ywhk'p dbp unwgwlwlp, nputugh Awenpm
wlqwy qGmud Yuwwpbihu pdwlwp atn
fiw iy2hnp:

Zhoti'py np Giquihg Y6wp ywtinp & quGayh atip
ullinwunm2uh Guwuwmblph oguwagnndiwb Awdwp U
2l Yupnn YuGupy vhnn ud Jpunpp ing
unwGw] dtp ullnwnpnavh Awoyhg:

Gpp oquuwugnpdtip &tip EBT Rwpup, dwpywopswln
sh pdwlw p'Gy tp qGh: UpdwGw vhwil, ph nputn
tp qlmup Yuwwwplp U nppw”G tip dwhuuby:

5



h*Gy Yywuwhh Gpt POS
Uwpnpp 2w2fuwwnh

CITICORP EFS OFFLINE FOOD STAMP VOUCHER No.
Tmportanti Voucher's must b2 entered o cieared on the
P08 deyica (or maded within 10 days If nor-electronic) Trans. Date/Time. Approval Number
‘Within 16 days of the sale or hmds will not he relmbursed.
Card Number. Store FNS Number Purchase Amourt
O Purchase O Refund
Merchant 1D _
Print Store Name __
Prnt Cardhider Name Stare Address
Cardnolder Signature Dale #2ip Cate
In siging this voucher, 1 bislieve that food stamy Stare Signature
funds are available for the full amount of this transaction. Food Stamp regulations prohibit representation of this voucher by
merchant if voice authorization was denied.

‘This voucher will be rejected if information
in this section has been attered, Oate Entered. ¢ __1 Operators ltals

White — Client/Customer Copy; Yellow — Meschani Copy, Pink — Non-Electronic Retaifer Mailin Copy to Refail Support Operations
NOTE: Electronic Retailers to Retain the Pink copy
Citicorp EFS Retail Support Operations » P.O. Box 30220 « Tampa, FL 33630-3220

01092.30- 121 CONVEHSION

Brh nmp gwlywlmd tp Gk wwidwlnGwy
uGlnbtinkG, pwyg POS uwppp sh wouwwmd, Yud
Yuwnwwnwlp yhw winwhuhG, ywdwnnpmp Ypwuglh
uh etpehl, npp ngymd £ ubilimwnpnadh YupnG: Uh
2wpp wnbuunpwlywbGbip, hGywtu gunpdmG
JwgwnnmmGpp, POS uwpptip smGkG: JwEwnnpnp
Ygph &tip EBT Lwpwnp Awdwpp U dkp dwhuwd
gnudwpp: dwewnnpnhG atp PIN-p Uh" wnytip:
Jwwnnpnp Yqulgwhwph' unngbin, np uGnGnp
qltm Awdwp pwywpup GuuunGhp mGE°p dtip
fiwymu: Qhqulhg Yubnpyh unmpwantky Yunpnlp,
nph vh ophGwyp Ypyh dkq: UGApwdtion £, np win
ophGwlp wwfitip, npwtugh akp ybtpehG EBT
unwgwlwihg fwlhp dtp dwiuuwd qmuwpp:
Uinwhuny nmp YymGhGwp atp fiwpyh vhe quGynn
GEpywuw gmdwnp:

State of California
Arnold Schwarzenegger, Governor
Health and Human Services Agency
S. Kimberly Belshé, Secretary
Department of Social Services

TR
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hGywt"u WGwdp SwGh; Qun
EBT LwpnhG

Uh wwhtp dtp pwupwnp U PIN-p dhwwntin:

Uh Yupkip Ywd dnkp dkp pwpwnp:

UL qphp Ywd plipdtip &tp pwpwh Anlp qunGynn
ult tphgh yYpw:

UL ppotip &ip pwpwnp:

UP pnGhp dtp pwpnp dwqGhuGliph, Ainnuwnw-
gnughiph, Ypnbtnuwppkph Wowyp GEupnGughG
uwppbtipp unwn:

UP pnGhp dtip pwpnp wplh vy, hGywtu'
ubipkGugh wnwowdwuhl, npny ikl Yupnn £
onunybk] U ywoluwwntig:

UP ennGhp &tp pwpnp pwg yugpmd. dhown
wwwhny Jugpmu wwhtip wiG' ogquwqnpdhinig
Ativm:

Uh owpnkp dtp pwpup dh Ynnd. nmp GnyG
pwpup Yoquugnpdtip wiklG wihu' wyGpwG
dwiwlwy, np Guwuwbtp Yunwlwp: Pwugh wn,
nmp atp EBT pwpup Yupm Gp oquuwqnpdty npunbkin
np whuGtip Quest” GowGp' Gwih$npGhwymyd U nn e
Gpypnuu':

Bpt dtip pwpnp Ynpud Ywd gnqugjwd k,
whivhowwbu qubGquhiwnptp ZwGwunpnh
Uwwuwpynmpinb: vpwlp dGp pwpup YnGhG
phwlwlph wwly b dtiq YwukG pGywhu Ywupnn tp
Gnp pwpn unnwbwy: GGApwdbown E, np qubqu-
fiwptip Zwwlunmp UywuwpymeymG nppw G
AGwpwynp £ 2nun: Unp pwpun unwGwip Yupnn k
wnlk) tiphip woluwwmwlpwihG op:



B pp QuGqwhAwplk) UGy Gup
Qwiwlunmmh UwwuwpydwG
dwdwpny

1-877-328-9677

Uw wGy6wp quiq k:

Qwwlunmp Uywuwpympeimbp pwg £ opp 24 dwd,
owpwep 7 on' wwwwuuwG wwim EBT Rwpunp
dwupl pnmnp wyG AwpgiphG, np Yupnn tip mGaGwy:
Tmp Ydhwlwp PGpGwotuwm Mwunwuuwbhp
UhwynphG U &tp Awpgbph d&d dwuh
wwwnwuuwGbtpp Yunmwlwp wnwig LwGwjunpnh
Uwwuwpympeiwb vhpyuiwgmgsh fikn gqpnighpnm
fiupyph: NMwwwuuwGGbpp Yupnn GG hGhp wlqtipkG,
huwwGbntG, wpbbjwhwitipbiG, yudwmbiphG, dwi-
nwphl, wwpuytntb, AunGqobtiptiG, jwuntiptiG, nmubtpkG
U YphhwnbwutiptG:

Quiliquhwptip Lpet'

Qun pwpp Ynpkp Yuwd qnnwgyty k:

Qtp pwpup Sh wpluwwnmu:

Magmu tp hnjuky dkp PIN-p, npnyAkinl dnnwghy
tp wyl, Yywd kY mphoG k. ghwh dp PIN-p: Qbtp
AwlpwihG oqlnmpiwl qpuubbiuwlyp Gl Ywpnn E
dkq oqlhy, np ymiutip atip PIN-p:

° Bwhywlmd tp hdwlw), ph hGypw”G L dGwghy
Gtp Awpymu:

® Ququbhg gmuwn L quGdyk; qlGmuph Awdwp,
pug nmp wwpwlpGnp yip wnwghy, Ywd kp atp
qGmuhg wwn wybhG £ quGdyt) diqubhg:

® Uy Awpghp Ywd tuGnppGhap mGhp:

Opp 24 dwu/owpwpenp 7 on
1-877-328-9677
TTY' 1-800-735-2929



G°pp GunwGwp Qup
Vywuwnbbtpp

Udup wyl opp, tpp Yuunwlwp dtip uGlnwnpmouh
Gwwuwnbbpp ApdGywd £ dtup qnpdh Awdwph YbpehG
rywlowlh ypw:

UGGnwnpn2dph ‘LwyjwuwnGhp

Bph &tp qnpdh Qtp uliGnwnpnadh
fwdwph YlpohG GuuuwnGhpp wnlyw Y hGuG*
pYwlowG6 £

1 wuuh 1-pG
wuuh 2-hG
wuuh 3-pG
wuuh 4-pG
wdup 5-pG
wuuh 6-hG
wuduh 7-pG
wuuh 8-hG
wuuh 9-pG
wdup 10-hG

© OV N B NN

® bywuwnbtipp wnfw &G pwpwpwybipetphG W
unGwlwb optphG:

¢ Buduh ybipgmd, dbkip Awgyblzhnp Yuytipwgyh
fiwonnn. wduh Awpytyonhl:

Umwpwagptip wiG opp, tipp dtp uGGnwnpnovh
GuwuwnmGtpp YuwnGhG dtp Awoyh utio:

(Uduh 1-pg upGyl 10-pn opp)



h®Gy Mtwp £ <hoky

Qtp Rwpnp/Qtip PIN-h U'wupt

°Bprbt dkp pwpup Ynpkp jud gmugyl E,
qubquwfwptp Zwwhunpmh UywuwpympiniG:

°Lwy fing wwplp &tip pwpwnpG:

® Qtip pwpup WwhAtp wwwhAny wnknmu:

*Uh @Nh3LULSMGL, np vty mphop wnwlg dtip
wpunbnpiwl oqwwanpdh adtip pwpwp:

®*Uutl wlqwu dtp pwpnG oquuwgnpdt)hu
qnpdwdtip &kp PIN-p, pwgh wiG nkwphg, tpp
uGGnwnpn2uph YupnlG £ oquwgnpdymu:

® Qtip pwpwp Uh @NNUGL POS uwppmu:

® Stnwipnfuy ijpu’ quibquhwptip dtp AwlpuihG
oqlimpiwl gqpuubilywy: Ftmp Yywuwpmwlwp &tp
GuywuwGtpi oqwwaqnpdtyp &tip Gnp
Yywnpswopowlniu:

Qtip dwoyuYyopnGtiph U'wuhG
® Mwhtip dtp unwguwlwGGtpp, npwtiugh hdwlwp
dtp Awoyh Awpybkyohnp:
® QAamuh qlwpmg wnwe unnqbp &dup Awoyh
fiwzy y2hnp:

POS Uwpptiph U'wupG
* POS uwppG ogquuignpdtp &tip uGGnwnpnouny
uliniGn qGhpm Awdwp:
® Qtip uGGnwnpnovh Gwwuwbbph oquwgnnduw G
fiwdwp dtiquihg tGpptp ny vh wbuwyp yGwp sh
quGayh:
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Zwiwhunmh UwwuwpympeimG

Opp 24 dwu/owpwpenp 7 on
1-877-328-9677
TTY* 1-800-735-2929

Zwiwdwyl PwrGwlygwihG OptiGph W BWUv-h Bpypuwgnpdwlwb
PwdwGumGph (USDA) pwnwpwywGmpeiwb, wiu AhdGupympeiwbp
wpglipdwd £ unpuubmpymb Yuuwpty ginh, gmyGh, wqqwyhG
dSwquwl, utinh, wwphph, YpnGh, punwpwlywb Awdngumbpllph
Ywd wiywpnnmpiwG Apdph Yypw: Dnpuywuineiuwi nkd pnpnpwghp
GplwywgGhm fwdwp qpkp' USDA, Director, Office of Civil Rights, Room
326-W, Whitten Building, 1400 Independence Avenue SW, Washington, DC
20250-9410 fiwugtiny Ywd qubquhwptp (202) 720-5964 (AwyG U
TDD) Awdwpny: USDA-p Awywuwp AGwpwynpmpimGGtp £ wnpui-
vwnpmu b wnwhuny £ wpluwwmwGph pGymGmu:

== OSP 03 75072 PUB 387 (E. Armenian)



